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Abstract

The objectives of this research are to study the online marketing mix that influences the decision to use the
Viu application. The samples used in the study were users of the Viu application or those who had used the Viu
application, by Purposive Sampling. The tools used were 400 questionnaires. The statistics used to analyze and test
the hypothesis were frequency distribution, percentage, mean, standard deviation and multiple regression analysis
with a significance level of 0.05. The results showed that most of them are ordinary members, are female, are in the
range of 21-30 years, live in Bangkok, having a bachelor’s degree, having a student career/student and with an average
monthly income of less than or equal to 10,000 baht. The hypothesis testing revealed that the online marketing mix
had a effect on the decision to use the Viu application service statistically significant at 0.05 are 4 aspects namely
product aspect, price aspect, promotion aspect and privacy aspect. There are 2 aspect that do not affect the decision

to use the Viu application which are place aspect and personalization aspect.

Keywords: online marketing mix, decision, Application
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